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February 1, 2007

To Whom It May Concern:

Our 20 physician otolaryngology practice has recently had the privilege to work with
Geneva Management, L.L.C. in an effort to improve the use of technology in our
multiple location, busy ENT practice in South Florida.

The flexibility of the solution allows each physician to adopt the technology at his or
her own pace. This is an casy first step towards adopting an EMR in the future. In
fact, once we implement an EMR, the benefits of Laserfiche will continue to
complement and enhance the usability of the chosen EMR. We believe that the
Laserfiche solution will be an additional selling point when recruiting new
physicians to our practice.

The fact that Diana Scherber has experience as an otolarvngoloov administrator
made all the difference in the implementation and utilization of the product
Laserfiche. Her knowledge of the day to day operations in an ENT practice, using
this application, allowed us to skip many of the bumps and move on to a very
productive, efficient use of this new technology. She walked us through every step
of the project and was able to counsel us in every process decision.

We know that this product and the services provided by Geneva Management,
L.L.C. will improve our quality of life, not only for the physicians and staff, but for
the patients as well. It was a win-win opportunity and we are thrilled with the
outcome. [ strongly recommend that as you consider such an important decision in
your practice, you work with someone who understands our industry and has used
the product for many years.

Feel free to contact me directly at (561) 391-7932 or tsblumi@entsf.com.

Sincerely,

-—

Todd Bium, MHA, MBA
Chief Executive Officer



